[Tpunoxenne Ne 5 x loroBopy Ne
06 oKasaHuu ycnyr cBaAsm
oT« _ » 20 .

OIIMCAHUE YCIIYI CBA3U.

Hactosimee Omucanue ycnyr cessu (manee - "Omucanue") ompeaessieT OCHOBHBIE TapameTpbl H
COCTaB yCIyT CBSI3M, OKa3biBaeMbIXx OmeparopoMm mo Hactosmemy Jlorosopy. Ilopsimok omnpenenenuns
CTOMMOCTH YCITyT TIPUBOJUTCS B COOTBETCTBYIOIMX Tapr(HBIX IIaHax.

OBILIHME ITOJIOXEHUA

Omneparop OKas3bIBa€T OCHOBHBIE YCIYI'M CBSI3M €IUWHBIM KOMIUIEKCOM, COOTBETCTBYIOIIUM
BbIOpanHOMY AGoneHTOM Tapuduomy mnany. OCHOBHBIE YCIYTH CBSI3H, BXOJSIINE B COCTAB KOMILIEKCA
MOTYT IPEAOCTABIIATHCS HCKIIIOYUTEIBHO cOBMECTHO. OTKa3 OT OAHOM M3 YCIYT CBSI3M, BXOISINUX B
COCTaB KOMIUIEKCA YCIIYT, O3HA4aeT OTKa3 OT BCEX YCIYT, BXOAAIIMX B COCTaB COOTBETCTBYIOIIETO
KOMIUIEKCA.

VYenyru cBsa3u 1o HactosieMy JloroBopy npeaoctasistorca OneparopoMm ¢ UCTIONb30BAHUEM
texHonoruii Ethernet u mpotokonos crexka TCP/IP. [Ipon3BoauteabHOCTh KaHAJIOB CBsI3M ceTeii [P
3aBUCHT OT TEKYILEH HArpy3KH Ha B3aUMOJIEHCTBYIOIUE CETH M HOPMUPYETCSI HACTOAIMUM J[oroBopoM B
npejenax cetu cBs3u OnepaTopa B COOTBETCTBUH € ACHCTBYIOIIMM 3aKOHOaTeNbcTBOM Poccuiickoit
Oenepanyn, a Takke [IpaBumamu nmomszoBanus ycryramu cBsizu (IIpunoxxenne Ne 3 k [loroBopy 00
OKa3aHUH YCIYT CBSI3H).

Omnepatop rapaHTHPYET CIeIyIoNHe 00IEeTeXHUUSCKIE TapaMeTphl KauecTBa YCIIYT CBSI3H,
MpeIoCTaBIIsIeMbIX AOOHEHTY B Ipejieiax cetu cBsia3u Oneparopa:

MaxkcumMaibHas 3aiepKKa yCTaHOBIIeHHs coeanHenus (cek): ot 0 mo 1;

MakcumanbHas 3aepiKka npu nepeHoca gararpammsr [P (mcek): ot 0 go 100;

Bapwuanus Bpemenu nepenoca natarpammel [P (Mcex): He 6onee 100; OTHOCHTENBHBIH KO3QPHUIIUEHT
notepu patarpamm IP npu nepenoce: ne 6onee 1 %

Omneparop He HECeT OTBETCTBEHHOCTH 3a NEPEPHIBBI MIIM YXY/IICHUS KadecTBa CBSI3M, BBHI3BAHHEIC
TEXHMYSCKUMHU WM UWHBIMH TPUYMHAMH 33 Tpeaeiamud cetd cBs3u  Omneparopa, a paBHO U
KPaTKOBPEMEHHBIC YXY/IIICHUS B MOMEHTBI ITMKOBOW HArpy3KH Ha TEXHUYECKHUE CPEICTRBA CBSI3U.
3oHa oTBeTcTBeHHOCTH OliepaTropa 3aKaHYMBAETCS Ha BBOJIE JIMHUY CBS3H B IIOMEIIEHUE, B KOTOPOM
NPEJOCTABISIOTCS YCIYTH CBSI3U. MOHTaX U 00CITYKHBAHUE JIMHUU CBSI3M BHYTPH YKa3aHHOTO
TTOMEIICHISI OCYIIECTBIISICTCS AOGOHEHTOM.

OCHOBHABIE YCIIVI'U CBA31
OCHOBHAA YCIIVT'A "TIPEAOCTABJIEHUE JOCTVIIA K CETU "MHTEPHET"

Hannas ycmyra mnpencrasisgeT coboil eamHblii komiuiekc yciyr "lIlpemocraBienue noctyma K
MHQOPMAaLMOHHBIM pecypcaM M TeleMaTuueckum ciyxkO6am" u "llepenaua manHbix B cetu MHTephet".
YKa3aHHBIE yCIYTH TEXHOJOTUYECKH HEPA3JIEIUMBbI, MPEAOCTABIAIOTCA TOJBKO €JUHBIM KOMIUIEKCOM U
HE MOryT OBbIThb 3aka3zaHbl paszzgenbHo. Ycmyra "lIpemocraBnenHue noctyna k ceru "HHTepHer"
o0ecrieyrBaeT MOJIb30BaHUE BCeMU pecypcamu cetu MHTtepHeT ¢ yuetom IIpaBui mosis30BaHus yciayraMu
cBs3u (I[Ipunoxenue Ne 3 k JloroBopy 00 OKa3aHUH yCIIyT CBSI3H).

JanHas yciryra npeaocTaBisieTcss Ha 000pyJOBaHUH y3Jia TEeIeMaTHYSCKHX CIIY)KO M Tiepeiadun JaHHBIX
(YTMCIL), pactionoxeHHOTO B MOMEIEHNH TEXHUUECKOTO IIEHTpa ceTH cBa3u Oneparopa. JocTyn k
obopynosanuio Y TMCIIZl moxeT ocymecTBIsIThCS, 110 BEIOOpY AOOHEHTa, JINOO MOCPEICTBOM CETH
noctyma OrepaTopa JI00 MOCPEACTBOM ceTelt JocTyna U (M) TPAHCTIOPTHBIX CETeH HHBIX ONIEPaToOpPOB
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CBsA3HU.

VYenyra npenocrasienus goctyna kK Y TMCIL nocpenctBom cet noctyna Omneparopa siBisercs
OTZAEJIbHOMN TONOJIHUTEIBHONU YCIYTOU CBSI3U.

OcHoBHast ycayra '"llpemocraBieHue pgocryna K HWHGOPMANMOHHBIM  pecypcaM H
TeJeMaTH4YecKuM ciay:x0am UnrTepner"
VYceayra "llpegocraBinenne noctymna K HTHQOPMAIMOHHBIM PECYpCaM H TeIEMAaTHIECKAM CITyk0am"
obecrieurBaeT AGOHEHTY CIEAYIOINE BO3MOKHOCTH:

- TocTyn K HH()OPMAaIMOHHBIM pecypcaM TellieMaTHIecKux ciyx6 Omneparopa (''mokaibHbIE
MHPOPMaIMOHHBIE pecypchl”), KpOME PECYPCOB, JOCTYI K KOTOPBIM MPEJOCTABISETCS B COOTBETCTBUH C
paznenom "JlonomHuTensHBIE yeryrH') HacTosamero Onvcanus. JlocTym nmpenocTaBisieTcs Kak yepes CeTh
noctyna Oneparopa, Tak U 4epe3 CeTH Nepeiauu JaHHBIX 00IIero Nojab30BaHMs;

- IOCTYH K yCIIyraM 3JIEKTPOHHOM MOYThI BHYTpH ceTu Oneparopa, BKIHOYask IPUEM, XPaHECHHUE U
nepeady dJICKTPOHHBIX MOYTOBBIX cooOLIeHnT AGoHeHTa o npoTokonam SMTP, IMAP, POP-3, a
TaK)Ke TPEAOCTaBICHUE 3TIEKTPOHHOTO TIOYTOBOTO SIIUKA CITY>KOBI 3eKTpoHHOH mouTsl (COII) ¢
BO3MOXXHOCTBIO OOMEHA 3JICKTPOHHBIMH ITOYTOBBIMU COOOIIEHUSMH B CETH CBSI3U OOLIETO MOJIb30BAHUS
M0 YKa3aHHBIM ITPOTOKOJIaM.

OcHoBHasg ycayra "llepenavya nannbix B cetn UaTepHeT"
VYcnyra "llepenaua nanubix B cetu MHTEpHET" 00ecmeunBaeT AGOHEHTY CIIEAYIOIINE BOZMOKHOCTH:

- [Iepeaaya 1 nmprueM Jararpamm IP cetn nepeaavyun JaHHbIX O6I].Iel"0 IIOJIB30BaHUA U CCTHU I/IHTepHeT,
aZIpeCoOM OTIIPABUTECIIA U (I/IJ'II/I) MOJIy4aTeiisl KOTOPhIX 3HAUYUTCS a0OHEHTCKOE o60pyz[0BaHHe A60H6HTa;

VYcenyra "llepenava nanHbix B cetd "HHTepHeT" npenocraniseT AGOHEHTY BO3MOXHOCTD JOCTYIA K
pa3InYHBIM UHPOPMAIIOHHBIM PecypcaM U TeleMaTHIeCKHM CITyk0aM, 00ecTieYnBatoIIM
B3aMMOJICHCTBHUE C CETAMHU MEPeIayuu JaHHBIX OOIIETOo MoJIb30BaHus 1o nmpotokoiam TCP/IP, Bkmtovas
WWW-CaiThl, (halijIOBbIe apXUBHI, U T.II.

JOITOJIHUTEJIBHBIE YCIIYT'U CBA3U

JlomonHNTENbHBIE YCIyTH CBSI3W TPEJOCTaBISIOTCS AOGOHEHTOM IMpH YCIOBHHM 3aKa3a OCHOBHOM
yeayru "llpenoctaBnenue poctyna k cetd "MHTepHer". HekoTopble NOMOMHUTENBHBIE YCIYTH MOTYT
MIPEIOCTABIIATECS TOJIBKO B KOMILJIEKCE C JPYTUMHU JONOTHUTEIBHBIMHU YCIYTaMH.

JonosHuTteasHas ycayra "'[lepenaya JaHHbIX N0 ceTH JocTyna'.

Jannas yciyra npegocrtasisieT AOOHEHTY BO3MOKHOCTb Iepeiadn JaHHBIX Mo rpoTokomy IP ot
aboHenTckoro odopymosanus 10 Y TMCIIJ] Oneparopa no cetu A0CTyMa, npuHamiexkaiei Oneparopy.
Yciyra npenoctaBisieTcs B TOUKE pa3rpaHUYeHHS 30H TEXHUUECKOH oTBeTcTBeHHOCTH OnepaTopa u
AoGonenTa. Touka pa3rpaHMUYeHUsI 30H TEXHUYECKOH OTBETCTBEHHOCTH AOOHeHTa n OnepaTopa
HaXOJIUTCS B MECTE BBOJa PU3NIECKON aOOHESHTCKOH JIMHAM CBSI3U B TIOMeIIeHre AOOHEHTa, B KOTOPOM
MPEIOCTABIISIOTCS YCIYTH CBSA3U. [ [pUMEHUTENLHO K KWIIBIM 3/IaHUSM, TOYKA pa3rpaHUYCHUS 30H
TEXHMYECKON OTBETCTBEHHOCTH HAXOJUTCS C HAPY)KHOM CTOPOHBI BBO/Ia ADOHEHTCKOM JINHUU B KBAPTUPY
AOoHeHTAa.
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[ToaxmoueHne aOOHEHTCKOro 000pyA0BaHus (A00OHEHTCKOM JTUHHH) OCYIIECCTBIIIETCS CTHIKOM
100BaseTX mmu 10BaseT cornacao TexHuueckoit crierdukanun (ctannapry) IEEE 802.3.

JonoaHuTteasHas ycayra "/locTyn Kk BHyTpeHHUM HHGOPMAaIHOHHBIM pecypcam'

VYcnyra 3akimodaeTcs B IpeocTaBIeHnH AOOHEHTY AOCTYIIA K OTACIbHBIM HH(GOPMAIIMOHHBIM pecypcam,
B TOM UYHCJIC TIPUHAICKAIIUM TPETHUM JIUIAM. Y CIIyTra MPeJoCTaBIsIeTCA TOIBKO Yepe3 CETh IOCTYTa
Omneparopa 1 MOXKET OBITh OKa3aHa TOJIBKO COBMECTHO ¢ yciryroi "llepeaaya naHHBIX MO ceTH A0CTyma'.

[TpoTOKOIBI B3aUMOICHCTBUS ONPEISISIOTCS HA3HAYCHUEM COOTBETCTBYIOIIETO BHYTPEHHETO pecypcea.
st moctyma K OT/IeTbHBIM BHYTPEHHUM HH(POPMAIIMOHHBIM pecypcaM AOGOHEHTY HEOOXOANMO
YCTaHOBHUTH CIEIMATBHOE IPOrPaMMHOE 0OecTieueHre Ha TepMUHAT (KOMITBIOTED ), UCTIONB3YEeMBbIH JIIIs
MOJTyYEHUS TAHHOW YCITYTH.

[Mepen HauaoM MONB30BAHUS JAHHOM yCIyroil AOGOHEHT JIOJDKEH BHUMATEIbHO H3YUUTh CIICIHaIbHbIC
YCIIOBHS ¥ IIPAaBHJIa MOJIB30BAHMS KaXKIbIM U3 BHYTPEHHUX WHPOPMALMOHHBIX pecypcoB. CobioaeHue
YKa3aHHBIX YCJIOBHH U MPaBUI ABJSIETCS 00s3aTENbHBIM, a UX HapYIIEHUE BIeUEeT NIPEeKpalieHne 10CTyna
AOOHEHTa K COOTBETCTBYIOLIEMY PECYPCY.

Tapuduxauus 1aHHOH yCIyTH IPOU3BOAUTCS COTIACHO TapU(PHOMY IIaHy, B COOTBETCTBUU C TapUpHOI
KaTeropueil COOTBETCTBYIOIIETO BHYTPEHHET0 HHPOPMALIMOHHOTO pecypca. CBeneHust 00 OTHECEHUH
BHYTPEHHET0 HHPOPMALIMOHHOTO pecypca K COOTBETCTBYIOLICH Tapu(PHOM KaTeropuu yKa3bIBalOTCS B
CHEIMABbHBIX YCIOBUAX MTOJIb30BAaHUS COOTBETCTBYIOIIMMU pPEeCypcamH.

Omneparop BOpase 10 CBOEMY YCMOTPEHHIO U3MEHATH IEPEUCHb BHYTPEHHNX MH(OPMALMOHHBIX
pecypcoB cetu Oneparopa 1 yCTaHaBIUBaTh YCJIOBUS UX UCIOIb30BaHNUA AOOHEHTOM.

I[MPOYUE YCIIYT'U OITEPATOPA

EnunoBpemennass ycayra "l[loakioyeHwe K ceTH [J0CTYNa € YCTPOMCTBOM a0OHEHTCKOM
JuHuM".
JanHas yciryra He SIBIISIETCS YCIYTOl CBSI3U M MTPEJOCTABISETCS eIMHOBPEMEHHO 110 3aKa3y AOOHEHTa.
VYcnyra 3akimodaeTcst B IPOU3BOACTBE PadoT MO YCTPOMCTBY (MTPOKIIaAKe) AaOOHEHTCKON JIMHUU CBSI3U OT
BBOJIa B ITOMEIIEHHE, B KOTOPOM IPEIOCTABISIOTCS YCIYTH CBSI3U COOTBETCTBYIOIIEMY AOOHEHTY, 10
Kpocca (a0OHEHTCKOIM KOPOOKHM) MIH HHOTO 000PY/I0BaHuUs ceTH gocTyna Oneparopa.

AGOHEHT CaMOCTOSATENBHO OCYIIECTBIISIET MOHTAX U 00CITy)KMBaHNWE a0OHEHTCKOM JIMHUM BHYTPU
MTOMEIIEHHS, B KOTOPOM IIPEOCTaBIISIOTCS YCIYTH CBA3H.

AOGOHEHT BIpaBe 3aKa3aThb JaHHYIO YCIyTy TOJBKO IIPU YCJIOBHM 3aKa3a OJJHOHN MIM HECKOJIBKUX
OCHOBHBIX yCIIyT cBsi3u OnepaTopa. Bece paboThl 10KHBI OBITH 3aBEPIICHBI B TEUCHHUE MECsIa 10cye
3aKka3a AOOHEHTOM JaHHOHN YCIIyTH.

3aka3 ycnyru "lloakmoueHne K CeTH I0CTyINa C yCTPOHCTBOM a0OHEHTCKOW JIMHUK'" BIICUET
00s13aTeNbCTBO AOOHEHTa 00ECIeYNTh BOZMOXHOCTD MPOBEJICHHS DIIEKTPOMOHTaXXKHBIX paboT B
COOTBETCTBYIOIIEM KUIIOM 3/IaHUH.

EnunoBpemennas yeayra "IlpuocTaHoBjeHne 10cTyna K yejayram csizu Onepartopa "'

Hannas ycmyra no3BossieT AGOHEHTY 10 COOCTBEHHOMY KEJIaHHIO IPUOCTAHOBUTD MOJIb30BaHHE
yCIIyraMu CBSI3U IO HacTosmeMy JloroBopy Ha cpok, He npebimatomuii 6 (Lectn) mecsme. C MoMeHTa
CHATHS OJOKHPOBKH IOJI30BAHKE YCIyTaMH CBSI3U 110 HACTOsIIEMY JloroBopy BO30OHOBIISIETCS B
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MIOJTHOM 00BEME COTJIACHO COOTBETCTBYIOLIEMY Tapu(pHOMY TIaHy.

EnunoBpemennasn ycayra "Texuudeckoe o0cay;kuBaHue aG0HEHTCKOro odopyaoBanus"

Hannas yciryra 3aKkiTio9aeTcsi B IPOU3BOJICTBE padOT MO TEXHUIECKOMY OOCTYKUBAHHUIO H PEMOHTY
BBIUMCIIMTEIHHON TEXHUKH, IpHHAIekKamed Abonenty. Ilpeiickypant pasmemien Ha MHTepHeT-caiite
Omnepatopa — http://citylink.pro
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